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Summary

· Over 7 years of experience as a Software Development Engineer with responsibilities involving Analysis, Design, Development and Testing of internet/intranet/Client-Server applications in various areas like Web based, N-Tier, Object Oriented and client server.

· Strong experience and sound knowledge of ASP.NET, C# .Net, Visual Basic.Net, ADO.NET, Web Services, Visual Basic 6.0, ASP, IIS, XML, HTML, COM, COM+, DCOM, ActiveX, MS Access, Visual Source Safe, Microsoft Visio, MS Projects and MS Share point.

· Developed and implemented COM based controls and Active-x libraries using VB 6.0.

· Expertise in RDBMS like MS SQL Server 2000, Sybase and Oracle.

· Extensive experience in GUI and web development using ASP.NET, VB.NET, C# .NET and VB6.0 

· Experience in web tools like HTML, DHTML, XML, Java Script, FrontPage, Interdev and Dream viewer

· Expertise with applications that requires Component Development, Message Servicing, Multithreaded Programming, Session Tracking, Security Management and Connection pooling.

· Experience in OOAD Techniques, developing Use Cases, Interaction Diagrams (Sequence and Collaboration diagrams) Packages and Classes using Rational Rose as a tool.

· Has good understanding of Consumer Goods industry and FMCG Industry and implemented solutions for clients like Dell, Samsung, BPL India Limited, and Hutch.

· Exceptional ability to quickly master new concepts and an excellent team player

· Has good Analytical, Programming, Problem solving skills with excellent interpersonal skills and good leadership quality

EDUCATION AND CERTIFICATION :

· Bachelor of Science in Computers 

· Diploma in Computer Applications (GNIIT) from NIIT Limited, India

TECHNICAL SKILLS

	Operating Systems
	UNIX, DOS, Windows 9x, Windows NT, Windows 200x and Windows XP

	Application Software 
	MS Office 

	Web Technology
	HTML, XML, ASP, ASP.NET, Internet COM, DCOM

	Programming languages
	BASIC, PASCAL, COBOL, C, C++

	Technologies
	VB.NET, C# .NET, ADO.NET, Visual Basic 6.0, Visual C++ 5.0, Visual FoxPro 6.0, ADO, ASP, T-SQL Scripting, JavaScript, VBScript.

	Tools
	Visual InterDev, Microsoft Project 2000, Front Page, Visual Interdev, Macromedia Dream weaver

	RDBMS
	SQL Server 2000, Sybase, Oracle 7.0, MS Access

	Web Servers
	IIS 6.0, Personal Web Server

	Expertise In
	Building N-Tier web applications using Microsoft .NET.

Component based Programming using Visual Basic (ActiveX Dll’s, Active EXE’s, User Control)


PROFESSIONAL EXPERIENCE 

Content Development and RMS Tool for Dell S&P, TX, USA (Feb’05 – Present)

The application is primarily responsible for the content management of the products (SKU) in the www.dell.com web site. The application is divided in to five major modules named Request, Author, Auditor, Team Lead and Admin. Product Managers from dell use this software for SKU treatment by logging a request in the requestor module. Every request is processed at four stages namely SKU Allocation, SKU Authoring, SKU Audit and SKU Dispatch. After a SKU is being successfully treated, it is dispatched from this software gets updated in the www.dell.com
Highlights:

· This application manages the Business Critical requests from Dell PM’s for Content Authoring, SKU Activation, Dell S&P Catalog Management, Rebates, Search Ordering and Dell S&P Intranet. 

· Automated ETA generation based on the resource availability and request priority. 

· Auto-SKU allocation and calculation of the Complexity Load factor that contributes for efficient resource management.

· Dell Managers can monitor their request status from the requestor module.

· At every stage of the SKU treatment an email thread is generated and is being sent to the concerned users

· The SKUs treated for Dell are finally generated as a Text file and deployed at the client's server space through the application using FTP transfer system.

· A separate service application is deployed at the client's server that periodically checks for flat file and updates the client's database (Harmony) accordingly.

Tools Used: Visual Studio .NET, C#. Net, ASP.NET, ADO.NET, SQL Server 2000

Roles / Responsibilities:

· Requirement gathering and analysis

· Design, Development and module integration

· Creation of Coding and commenting standards.

· Project management, Writing test cases and documentation.

· Quality Audit and Performance tuning.
Strategic Price Optimization Tool (SPOT) for Dell, TX, USA 
(Aug’04 – Jan’05)

SPOT is a powerful spidering tool with a lot of common sense added to it. This again a huge application helps the Dell Systems team to decide the pricing of Notebook and Desktop configurations with respect to their competitors. SPOT analyses and captures the entire system configuration from Products to Product groups and their prices with rebates and discounts. In a week there are about 100 configurations will be spidered across 7 competitors.
Highlights:

· SPOT extensively spiders the websites of Dell’s competitors and generates different configuration data consisting configuration elements (components, categories etc.), their prices and promotions.

· SPOT downloads the competitor configuration pages to the client’s desktop and starts the data capture

· SPOT automates the process of data capture for Desktop and Notebook Configurations across 7 Competitors with a mapping of competitor model to dell branded from Products to product groups

· Spidering of user input pages like button clicks, Image Clicks and Session maintenance were automated efficiently with Zero errors.

· Spidering and capturing data for a System configuration that spawns across 2-3 web pages were a real challenge.

· Capturing data from the client page (java scripts) were really a challenge. SPOT crawlers are made generic crawler by making the user input, the search patterns.

Tools Used: Visual Studio .NET, Visual Basic. Net, ASP.NET, ADO.NET, SQL Server 2000

Roles / Responsibilities:

· Requirement gathering and analysis

· Design, Development and module integration

· Creation of Coding and commenting standards.

· Project management, Writing test cases and documentation.

· Quality Audit and Performance tuning.
VIPER (Vendor Incentive Program Extended Reach) for Dell S&P, TX, USA (Dec’03 – Jul’04)
VIPER is huge enterprise software which helps the Dell Marketing team to efficiently manage and attract marketing development funds form its Vendors. This software helps Dell Marketing manager’s in generating Market plans, Segment proposals, Financial Contracts and Vendor programs for every Fiscal Quarter according to Dell’s business calendar. Vendor program tracking is the key module of the system.

Highlights:

· Viper is designed to run according to the Dell Calendar. Managing Dell Fiscal Weeks and Quarter were really a challenge.

· Vendor programs are the base of the system, where a group of programs forms a proposal, group of proposals forms a contract, group of contracts forms a market plan to a vendor.

· Irrespective of proposal, contract and market plan various statuses of vendor programs are being maintained. A change in the program status affects the Proposal, Contract and the Market plan.

· Contract templates are being uploaded as a word/excel documents in a specified format and fed in to the system’s database for generation of Contract documents. Contract reader module manages all the templates and makes them available for the system. 

Tools Used: Visual Studio .NET, C#. Net, ASP.NET, ADO.NET, SQL Server 2000, ASP

Roles / Responsibilities:

· Requirement gathering and analysis

· Design, Development and module integration

· Creation of Coding and commenting standards.

· Project management, Writing test cases and documentation.

· Quality Audit and Performance tuning.
Global Pricing System for Dell S&P, TX, USA 

(Mar’03 – Nov’03)

The software helps the Pricing team at Dell Austin to efficiently manage the prices of the products sold on their website www.dell.com. This software spider 9 competitor websites for about 30000 SKUs weekly and captures prices and generates the Weighted Average Price Position (WAPP) price trending across 3 levels (product, product group and product subgroup) for a given week. This software is an award winning software from Dell for its contribution in huge increase of sales.

Highlights:

· GPS automates complete pricing system for 8 regions (US, UK, Canada, France, Germany, Japan, Australia and New Zealand).

· This application automates the process of price capture and evaluates the prices of the software and peripheral products across 9 of the Dell competitor’s website. 

· The life cycle of the application consist of 6 modules (Team Lead, Analyst, Auditors, Domain expert, Pricing Analyst and Dell User). 

· Spidering multilingual sites like Japanese, French and Germany were a real challenge. 

· Various MIS Reports on the basis of Weekly data is generated including Charts and Graphs.

· There is a generic workflow engine that allows the user to customize workflows containing the user-defined states. 

Tools Used: Visual Studio .NET, Visual Basic. Net, ASP.NET, ADO.NET, SQL Server 2000

Roles / Responsibilities:

· Requirement gathering and analysis

· Design, Development and module integration

· Creation of Coding and commenting standards.

· Project management, Writing test cases and documentation.

· Quality Audit and Performance tuning.
Dell S&P Intranet Redesign for Dell S&P, TX, USA 
(Dec’02 – Feb’03)

The S&P Sales team at Dell extensively use their intranet for various promotions, contacts, new products launch etc. Their existing intranet is redesigned so as to have better maintenance and management with minimal resource.

Highlights:

· Dell S&P Intranet site is extensively used by the S&P Sales team and is frequently updated. The existing system runs without a database.

· The entire intranet is redesigned with XML as a Medium for Data Storage

· A huge XML parser was written to accomplish the transformation of the user defined XML data in to an equivalent HTML.

· It uses a single parser and dynamically loads different XML Documents and parses it. 

Tools Used: Visual Studio .NET, C#. Net, ASP.NET, XML, DTD, XML Schemas and XML style sheets

Roles / Responsibilities:

· Design, Development and module integration

· Creation of Coding and commenting standards.

· Project management, Writing test cases and documentation.

· Quality Audit and Performance tuning.

APX
–
ABSTech Logiks Pvt. Ltd. Chennai, India. 
(Jan’00 – Nov’02) 

APX is a generic Software product which is suitable for firms who are in the business of buying and selling. It is proclaimed as Mini-ERP with modules for Purchase, Sales, Inventory, Financial Accounting, Dealer and Sub Dealer maintenance, Billing and extensive Reporting.  APX is one of the top business management software selling in India just behind Tally.

Highlights:

· APX is a mid-sized enterprise solution that automates their operations and results in providing reports, several business promotional analysis and balance sheet for the company. 

· APX integrates sales, purchase, inventory-maintenance, accounts and sales promoting incentives. 

· Extensive Modules like Supplier Handling, Dealer/Distributor and Customer Handling are the key for the Product.

· Security, Salesperson Performance monitoring, Segment wise analysis, Multi type Printing and Conversion of Data are the key features of this product

· Information Interchange Interface (III) solution for linking data of remote branch operations for the traders without a permanently connected network.

Tools Used: Visual Basic 6.0 with ActiveX Data Objects. The entire architecture has component-based development with ActiveX EXE’s, ActiveX DLL’s and ActiveX Controls. The backend should be ODBC Compliant. SQL–Server 6.5/7.0 was used for development
Roles / Responsibilities:

· Design, Development and evolving procedures for Implementation and Customizations

· Scheduling Tasks, Integrating modules and monitoring the overall Project Progress

· Performance Testing and Code Reviews

Customer Information System (CIS) - ABSTech Logiks Pvt. Ltd. Chennai, India. (Jul’99 – Dec’99)

· This solution was developed for in-house requirement to manage customers and all customer related activities.

· Planning and scheduling the operations of Implementation and Training are the Key features. 

· The automated operations are Customer calls registering and their accomplishment, Implementation Schedules and the Progress. Sales force Analysis in Sales module is the highlighted feature of the Package.

· Various analysis for managing Customers and Implementation related issues, Executive's performance, department performance etc., are also part of the provided solutions.

· Salesperson module of the package handles the complete follow-up of the customers and the history of the Salesperson activity towards the future Customers.

· Besides an managing tool, this package provides a decision support, guides the Sales Team to follow the kind of customers based on Industry for Sales Target Achievements

Tools Used:  Visual C++ (MFC and SDK) and SQL- Server 

Roles / Responsibilities:

· Design, Development and evolving procedures for Implementation and Customizations

· Scheduling Tasks, Integrating modules and monitoring the overall Project Progress

· Performance Testing and Code Reviews

Strengths
· Ability to learn new systems and procedures quickly.

· Ability to work effectively in a team setting or individually.

· Strong analytical and problem solving skills.

